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The information in this guide is useful if the person you are caring 

for has been told they have dementia or Alzheimer’s disease. 

People with dementia or Alzheimer’s disease are not able to 

remember things as well as before. Over time their memory will 

get worse. They may get easily confused about simple things such 

as what time they should take their medicines or what their 

medicines are for. They may forget what their doctor or 

pharmacist told them about their medicines. It will be hard for 

them to learn how to do new things. These changes happen 

because part of their brain has been damaged by disease.  

Alzheimer’s disease is a type of dementia. In the rest of this guide 

only the word dementia will be used.  

If you are looking after someone with dementia, you will need to 

think about how you can help them to do some things in a 

different way, so that they can still take their medicines safely. 

This guide will give you some ideas that might help your family 

member keep taking the right medicines at the right time. 
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1.How to get information about your family member’s 

medicines. 

Older people often have more than one illness, so your family 

member might need quite a few medicines each day. There are 

several ways to find out about their medicines. 

Talk with your family member’s doctor. 

You can ask your family member’s doctor (GP and/or specialist) 

any questions you have about medicines.  

• Go with your family member when they visit their doctor and 

let the doctor know that you are helping to look after their 

medicines.  

• Take your family member’s medicine list with you to every 

doctor’s visit and ask them to let you know about any changes 

to their medicine.  

• If your family member has had their medicines changed, ask 

for the changes to be written down. Go through this 



information with your family member when you are back 

home. 

Talk with your family member’s local pharmacist. 

Pharmacists are a useful source of information about medicines. It 

is important to always go to the same pharmacy so that you and 

your family member can get to know the pharmacist.  

Ask for a medicine check 

The easiest way for you to get all the information you need about 

your family member’s medicines is to book an appointment with 

their pharmacist for a medicine check. On the day of the 

appointment bring with you all the medicine your family member 

is taking, including medicines they have bought at the 

supermarket or health food store.  

The pharmacist can explain to you and your family member what 

each medicine is used for and when each should be taken. The 



pharmacist can also answer other questions you may have about 

your family member’s medicines. 

Ask for a medicine list 

A list of all the medicines your family member is taking can be 

given to you by their regular pharmacist. This list includes 

information about:  

• The generic and brand name of each medicine 

• What each medicine is used for 

• The strength of each medicine  

• How much medicine needs to be taken each day 

• Any special instructions, for example some medicines need to 

be taken before or after food  

• Possible side effects to look out for 

• What to do if a medicine dose is missed 



• When your family member needs to go back to the doctor for 

a check-up before taking more of the medicine 

Useful Tip 

An up to date list of your family member’s medicines is useful to 

take to hospital appointments and to other health care providers, 

such as dentists and when your family member goes on holiday. If 

your family member is taking other medicines not prescribed by 

the doctor, such as medicines they have bought from the 

pharmacy, supermarket or health store, for example vitamins, 

check that these medicines are also written on the list. Please 

also write down if your family member has any allergies to 

medicines. Keep a copy of this list in your family member’s wallet 

or bag and another copy with you.  

Ask for a Consumer Medicine Information sheet 

Consumer Medicine Information sheets are often provided with 

medicines from the local pharmacist. They are only available in 

English.  



Where to look on the internet to find information about 

medicines 

Some people use the internet to find information about the 

medicine their family member is taking. Not all the information on 

the internet is from a trusted place.  

Check that the information you read on the internet is up to date 

and hosted by a trusted group, such as the Australian Government 

or a well-known support group. Any claims made about a medicine 

or a treatment should be supported by scientific studies. 

Two trusted websites to visit are: 

1.Alzheimer’s Australia 

www.fightdementia.org.au/understanding-dementia/section-1-

about-dementia.aspx 

• This website has help sheets about common medicines used to 

treat dementia. 



• All help sheets on the Alzheimer’s Australia website can be 

ordered in other languages. 

2.The National Prescribing Service 

www.nps.org.au 

• This website has information about all medicines and tips on 

how to take the right medicine at the right time.  

• Some medicine information is available on this website in 

other languages.  

Understand generic medicines 

When you go to get a prescription filled, the pharmacist might ask 

if your family member would like the same medicine but at a 

cheaper price. These are called generic medicines because the 

active ingredient is the same as their usual brand of medicine 

even though the tablet colour, shape, size and packaging may be 

different.  

If your family member is given a generic medicine, it will still 

work in the same way, give the same benefits and have the same 



possible side effects as their usual brand. If you think your family 

member has been given a generic brand of their medicine instead 

of their usual brand of medicine, look at the medicine label and 

check for two names on the packet. One of these names is the 

brand name usually written in large print. The other name, usually 

written below the brand name, is the active ingredient which 

makes the medicine work. Check that the name of the active 

ingredient is the same on the generic brand as it is on your family 

member’s usual brand. Only the brand name will be different on 

the two packets. 

Use a translation service when needed 

You or your family member may need to use the telephone 

interpreting service to help you understand information about 

medicines.  

• The Australian Government provides a free interpreting 

service to non-English speaking people visiting their doctor or 

pharmacist.  



• Doctors and pharmacists need to register to be able to use 

this service.  

• If your family member’s doctor or pharmacist is not registered 

for the telephone interpreting service, you can ask them to 

register. 

For more information about this service: 

Telephone 131450  

or visit the website:  

www.immi.gov.au/living-in-australia/help-with-english/

help_with_translating/free-services.htm#b 

http://www.immi.gov.au/living-in-australia/help-with-english/help_with_translating/free-services.htm#b


2. How to make sure your family member’s 

medicines are taken at the right time 

There are a number of ways you can help your family member 

remember to take the right medicine at the right time. The ideas 

listed here may help your family member to remember which 

tablets to take when.  

Organise medicines into boxes you can pack yourself  

You or your family member can pack medicines in special boxes 

available from the pharmacy. These boxes, sometimes called pill 

boxes or dosette boxes, make it easier for your family member to 

know which medicines to take and when to take them. You may 

need to help your family member put their tablets in the boxes 

each week. 

Ask the pharmacist about blister packs (e.g. Webster-paks)  



Medicines can be packed by the local pharmacist in blister packs 

(e.g. Webster-paks). These blister packs usually contain one 

week’s supply of medicines. The pack is labelled with each day of 

the week and has four spaces for medicines each day. This is a 

safe way to organise your family member’s medicines and is a 

good choice if your family member is taking many medicines at 

different times in the day. 

Other benefits of blister packs  

● Your family member may find it easier to get tablets out of a 

blister pack rather than trying to open lids on medicine bottles. 

● It is easy to see if medicines have been taken.  

● An up-to-date list of your family member’s medicines is written 

on the blister pack. 

● Sometimes the pharmacist can translate some of the words on 

the blister pack if your family member cannot read English.  



•Your pharmacist can remind you or your family member when 

you need to get another prescription for the medicines in the 

pack.  

• If your family member needs to take their medicines while 

they are at a day respite centre, you will need to send the 

medicine in a blister pack or the original packaging from the 

pharmacy.  

Something to watch out for   

Blister packs are helpful, but your family member may still get 

confused when using them. Look at the pack each week to check 

if your family member is taking the right medicines at the right 

time.  

Some family members might find it hard to get the medicines out 

of the blister pack. If this happens, then talk to staff at the local 

pharmacy or the nearest Independent Living Centre (ILC) to get 

information about tools to help them, such as a Pil-Bob (See 

section 5 for contact details for your nearest ILC)  



Consider medicine reminders  

There are a number of products that can be used to help your 

family member remember to take their medicines. These are 

helpful especially if there is no-one available to check on your 

family member through the day. 

• Electronic Medicine Reminder Pill Boxes can be set up to give 

a reminder alarm when it is time to take each medicine. 

• The ‘Cadex Medicine Reminder Watch’ has the date and time 

in large type on the watch face. It will give a reminder alarm 

and the name of the medicine will show on the watch face 

when the medicine needs to be taken. 

• The ‘Blue Phone’ is a phone that can be set up to remind your 

family member to take their medicines.  

• The ‘Careousel Automated Medicine Dispenser’ has a flashing  



light or alarm when medicine is due. The medicines are 

released from the Careousel by moving the inside section 

around to the opening and turning the unit upside down over 

their hand or into a bowl. 

Talk with your family member to see which medicine reminder 

they would be happy to use. For more information contact your 

local pharmacist or the Independent Living Centre (ILC) in your 

state (see section 5). 



3.Useful tips to help your family member take 

their medicines correctly and regularly 

Dementia may affect your family member’s memory, mood and 

behaviour. You may find that your family member may not want to 

take their medicines.  

If your family member has been able to look after their own 

medicines without help, for many years;  

• they may not want to ask for your help.  

• they may get angry with you for trying to help them with 

their medicines.  

• they may know they are making mistakes with their 

medicines but try to hide these mistakes. 

• they may forget what some or all of their medicines are 

for. 



Included here are some helpful tips from other people who have 

looked after someone with dementia. Remember that some ideas 

may work well some days and not others. 

• If appropriate, take your own medicines at the same 

time as your family member. When they see you taking your 

medicines they may take theirs. 

• Put their medicines out at the same time as their meals, 

for example their morning medicines with breakfast. 

• If they refuse to take their medicines, distract your 

family member by doing something else for a short time and 

then try to give the medicines again. 



• If your family member finds it difficult to take many 

medicines all together, try giving their medicines in two or more 

separate groups.  

• Keep to the same medicine times that they are used to. 

This is particularly important if your family member has moved 

to a new place to live or has come home after being in hospital.  

• If your family member doesn’t like the taste or colour of 

their medicines, or has trouble swallowing medicines, ask the 

doctor or pharmacist if the medicines can be crushed. 

Alternatively, ask the doctor or pharmacist if the medicine can 

be given in a different formula, such as a liquid or patch on the 

skin. 



Please note: only certain medicines can be safely crushed, 

which is why it is always important to check with the doctor or 

pharmacist before crushing medicine.  

Crushed medicines can be hidden in foods that your family 

member likes, such as porridge, yoghurt, or mashed vegetables. 

Don’t use sweet foods to hide the medicine in if your family 

member has diabetes. 

To make this job easier you can buy a pill crusher. Talk to your 

pharmacy or local Independent Living Centre (see section 5 for 

contact details) about the best one to buy for your needs. 

• Regularly check with your doctor that your family 

member still needs to take all of their medicines. 

Some of the ideas suggested in this section might make it a little 

easier for you to look after medicines for your family member. You 

will know what will work best as you know your family member 

better than anyone else.  





4.Caring for yourself 

Looking after someone with dementia can be very tiring.  

• Ask your family or friends for help.  

• Try to organise some time each week when you can leave your 

family member in someone else’s care so that you can have a 

rest. 

You could also arrange for your family member to go to a day 

respite centre. To organise this, contact the nearest Aged Care 

Assessment Team at your Local District Hospital. 

In addition to your doctor and pharmacist, you can get helpful 

support at any time of the day or night from the Dementia 

Behavioural Management Advisory Service.  

• Telephone: 1800 699 799. 24 hours a day. 

• Website: www.dbmas.org.au/ 



It can be helpful to talk with other people who are also looking 

after someone with dementia. You may be able to share good 

ideas or simply talk about what is worrying you. A good place to 

meet with other people is at your nearest dementia carers’ 

support group. For information about carer support groups in your 

area please contact the National Dementia Helpline 1800 100 500 

or look for notices of support group meeting times in your 

community papers. Local Councils also have a directory of support 

organisations. 

Groups are also available for people who speak languages other 

than English. For contact details of your nearest group, contact 

the Carer Program Co-ordinator or the Multicultural Health Unit at 

your local hospital. 



5.Other places you can go to for help 

The following are useful organisations you can contact for 

information and assistance. 

For information about dementia and Alzheimer’s disease 

contact: 

Alzheimer’s Australia  

Website: www.fightdementia.org.au  

Telephone: 1800 100 500. 

Some translated material is available.  

Dementia Behaviour Management Advisory Service  

Website: www.dbmas.org.au/ 

Telephone: 1800 699 799   Available 24 hours a day, 7 days a week 

Multicultural Health Services in your state. 



For information about where you can get more help, as a family 

caregiver of a person living with dementia:  

National Dementia Helpline 1800 100 500 

Aged Care Assessment Team  

Website: www.agedcareaustralia.gov.au/internet/AgedCare/

Publishing.nsf/content/acat+finder 

Carer’s Australia 

www.carersaustralia.com.au 

Respite and Carelink Centre 1800 052 222 

Contact your local Multicultural Health Carer’s Support Group 

For information about interpreting services: 

Translating and Interpreting Service (TIS) National  

http://www.carersaustralia.com.au/


Telephone 131 450  

Website:  www.immi.gov.au/living-in-australia/help-with-english/

help_with_translating/free-services.htm#b 

Useful Free Books for family caregivers:   

Dementia: the caring experience. Available at: 

www.health.gov.au/internet/main/publishing.nsf/Content/ageing-

publicat-carerexp.htm 

At Home With Dementia. Available at: www.adhc.nsw.gov.au/

__data/assets/file/0011/228746/

at_home_with_dementia_web.pdf 

http://www.health.gov.au/internet/main/publishing.nsf/Content/ageing-publicat-carerexp.htm
http://www.adhc.nsw.gov.au/__data/assets/file/0011/228746/at_home_with_dementia_web.pdf


For information about products and equipment to help you give 

medicines to your family member: 

Independent Living Centres  

Telephone 1300 885 886  

Website: www.ilcaustralia.org.au 

Dementia Assistive Technologies 

www.dementiatechnology.org.au 

Medicine reminders 

TabTimer    

Telephone 1300 822 846 

www.tabtimer.com.au 

http://www.ilcaustralia.org.au
http://www.dementiatechnology.org.au


Safety and Mobility Pty Ltd    

Telephone (02) 99839520 

http://www.safetyandmobility.com.au/ 


